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To:
Subject: [External] Pay.gov Production Update – Saturday, March 4, 2017
Date: Wednesday, March 01, 2017 3:05:23 PM

Agencies and their partners are notified Pay.gov will deploy an update to Production
 on Saturday, March 4, 2017 from 6:00 – 6:30pm ET. The following services will
 experience a brief interruption during this period; OCI, TCS Batch, legacy Agency
 website (www.pay.gov/agency) and eBilling Online (www.pay.gov/ebillingonline). The
 public website (www.pay.gov), Hosted Collection Pages, and TCS Single will be fully
 operational during this deployment.

The following modifications are incorporated into this update:
 

·         Adds a new report, ACH Effective Date, providing agencies the ability to
 search for past and future ACH Debit and Prenote transactions.

·         Transaction Search response time improvements.
·         Transaction Search, View Details will display the username for transactions

 created using TCS services.
·         Transaction Search has been updated to ensure the status of ACH

 transactions are identical between the results list and view details.
·         Financial Summary Search Query enhanced to provide a view details feature

 for Plastic Card transactions.
·         All reports will more prominently indicate a data request is actively processing

 and disables the Export to PDF or CSV features until complete.      
          

Please contact Customer Support at (800) 624-1373 option 2 or
 pay.gov.clev@clev.frb.org with any questions or concerns.

Regards,
 
Pay.gov Customer Support




