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From: Pay.gov

To: Rowinsky, Walter
Subject: [External] Pay.gov Production Update — Wednesday, February 8, 2017
Date: Tuesday, February 07, 2017 3:24:50 PM

Agencies and their partners are notified Pay.gov will deploy an update to Production on
Wednesday, February 8, 2017 from 10-11pm ET. The following services will experience an
interruption during this period; OCI, TCS Batch, legacy Agency website
(www.pay.gov/agency) and eBilling Online (www.pay.gov/ebillingonline). The public
website (www.pay.gov), Hosted Collection Pages, and TCS Single will be fully operational
during this deployment.

The update is targeted to improve response time of the Collection Search Download CSV
report. To achieve increased performance the results will no longer be sorted in Application
order. All data elements within the current CSV report have been maintained.

Please contact Customer Support at (800) 624-1373, option 2 or pay.gov.clev@clev.frb.org
with any questions or concerns.

Regards,

Pay.gov Customer Support
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