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From: Pay Gov

To: Rowinsky, Walter
Subject: [External] NOTICE: Pay.gov Production Update - Saturday, January 28, 2017 from 6:00 — 7:00pm ET
Date: Thursday, January 26, 2017 2:23:58 PM

Agencies and their partners are notified Pay.gov will deploy an update to Production on
Saturday, January 28, 2017 from 6:00 — 7:00pm ET. This update will require a total
service interruption to the Pay.gov and Agency Collections websites as well as all collection
transaction services during this period. A separate email notification will be provided when
the system is fully operational and available for use.

The following agency user enhancements will be incorporated into this update:

. Transaction Search results have been enhanced to display the account holder
name

. Transaction Search has been updated to include a Plastic Card Transaction Type
filter

. Collections Search Download will offer a single payment type PDF option that

provides grand total item counts and dollar amounts

Improved response time on all Plastic Card searches

Originating Service for all transactions will be correctly represented within CIR
reporting

Please contact Customer Support at (800) 624-1373, option 2 or pay.gov.clev@clev.frb.org
with any questions or concerns.

Regards,

Pay.gov Customer Support
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