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From: Pay Gov
To:
Subject: [External] UPDATED NOTICE: Pay.gov Production Update - Saturday. January 7, 2017 from 6:00 – 7:00pm ET
Date: Thursday, January 05, 2017 4:41:59 PM


Agencies and their partners are notified Pay.gov will deploy an update to Production on
 Saturday. January 7, 2017 from 6:00 – 7:00pm ET.  UPDATE: There will be a TOTAL
 service interruption to the Pay.gov and Agency Reporting websites as well as ALL
 transaction services during this period.  We apologize for the inaccurate prior notice.   


The following adjustments will be incorporated into the update:
 


         Transaction Search will properly display the transaction type of “Refund”
         Transaction Search will provide the capability to search by Approval Code
         Transaction Search results will display the time stamp as part of the
 Transaction Date results
         Collection Voucher Report will exclude prenotes
         Financial Summary Report will display the correct number of transactions for
 ACH Debit Count
         Time specific searches and results will be based on Eastern Time (ET) for all
 Reports
         Enhanced message to indicate a data request is too large and search criteria
 must be narrowed 


Please contact Customer Support at (800) 624-1373, option 2 or pay.gov.clev@clev.frb.org
 with any questions or concerns.


Regards,
 
Pay.gov Customer Support









