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From: Pay Gov

To: Rowinsky, Walter
Subject: [External] Notice: Pay.gov Production Update - Tuesday, December 27, 2016 10:00 pm ET
Date: Thursday, December 22, 2016 1:55:36 PM

Agencies and their partners are notified Pay.gov will deploy an update to Production on
Tuesday, December 27, 2016 from 10:00 -11pm ET. There will be a service interruption to
the Pay.gov and Agency Reporting websites during this period. There will be NO
interruption of service to Adapter, OCI, TCS Web Services and Hosted Collection Pages.

The following adjustments will be incorporated into the update:

e Collections Voucher report will now display debit vouchers

e Transaction Search will display the payment date for scheduled, but not settled, one-
time deferred ACH payments

e Transaction Search will provide the action View Schedule to view payment schedules

e Transaction Search PDF download for credit card transactions will contain custom
collection fields and TAS/BETC data

e Minor infrastructure and database maintenance adjustments to the public website

Please contact Customer Support at (800) 624-1373, option 2 or pay.gov.clev@clev.frb.org
with any questions or concerns.

Regards,

Pay.gov Customer Support
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