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Subject NOTICE: Release schedule for Pay.gov 4.3.2 and Pay.gov 
4.3.3

We will be deploying two Pay.gov releases, Pay.gov 4.3.2 and 4.3.3, in rapid succession during August 
and September; the deployment schedule for these releases is detailed below.

Pay.gov 4.3.2

Pay.gov 4.3.2 includes several performance-related changes which will allow Pay.gov to handle 
increasing transaction volumes more efficiently. These changes will be transparent to Pay.gov agencies 
and customers. As always, we encourage agencies to conduct testing whenever a new release is 
deployed.

This release will be available in the agency testing environment (https://qa.pay.gov/) on August 4 at 
approximately 4:00 P.M. Eastern Time for all agencies to conduct testing.

Pay.gov 4.3.2 will be deployed to the production environment during the normal maintenance window on 
Sunday, August 30, between 2:00 A.M. and 6:00 A.M. Eastern Time. Agencies may experience service 
interruptions during this period.

Pay.gov 4.3.3

Pay.gov 4.3.3 allows agencies to configure applications which use forms, bills, or the interactive Open 
Collections Interface (OCI) to accept ACH payments from general ledger accounts; it also includes a 
number of performance enhancements to OCI. These changes will be transparent to Pay.gov agencies 
and customers.

This release will be available in the agency testing environment (https://qa.pay.gov/) on September 8 at 
approximately 4:00 P.M. Eastern Time for all agencies to conduct testing.

Pay.gov 4.3.3 will be deployed to the production environment during the normal maintenance window on 
Sunday, September 13, between 2:00 A.M. and 6:00 A.M. Eastern Time. Agencies may experience 
service interruptions during this period.

Please contact our customer service team by phone at (800) 624-1373 or by email at 
pay.gov.clev@clev.frb.org if you have any questions or concerns.

Regards,
eGovernment Customer Service
Federal Reserve Bank of Cleveland




