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64% of American adults own a
smartphone, up from 35% in the
Spring of 201 |

(85% of ages 18-29)

More time is now spent on
smartphones than watching TV
(177 min to 168)

It takes 26 hours for the average person
to report a lost wallet; it takes

68 minutes for them to report

a lost phone.

40% of all smartphone owners

have used their phone to look

up government services or information
(43% of ages 18-29)

= b > Q 73% of men
and 63% of women don’t go an hour

without checking their mobile phones
Trendwatching, Dec 2013
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The MOBILE PROGRAM
PRODUCT PORTFOLIO

Mobile
Point-of-Sale

More Mobile
Solutions
To Comel!




Agency App — Mobile Check Capture

What does MOBILE CHECK CAPTURE do?

It provides government agencies with a fast, convenient, and secure way to
electronically collect and deposit checks in the field

How does it BENEFIT Agencies?
* Decreases possibility of lost or stolen checks =

* Lessens exposure of citizen Pl i
* Reduces exception processing

e Speeds time from point of collection to Treasury

e Removes friction in data entry process

e Reduces handling costs

How does it BENEFIT Customers?
e Limits exposure of sensitive information
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Agency App — Mobile Check Capture
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eee00 Verizon LTE

ULLE= .

1:06 PM

Department of Fees
Citizen ID

1234
Fee

Chicago Fee

Fee Region

IL

Remittance Amount

$45.00

Back

o

/\
-

®c0 Verizon LTE

0 i Servie

1:08 PM

Jepartment of Fees

mittance amount

heck Amount

$45.00

Back

o Verizon LTE

Fiscal Service
— v

e

9/25/2015
A

E/1 4/2015

Fﬁ 4/2015

—_ \
1:08 PM P
Amount  Status
$45.00 Submitted
$95.00 Approved
$40.00 Approved
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Agency App — Mobile Point of Sale

What does the VIOBILE POINT-OF-SALE do?

It provides government agencies with a fast,
convenient, and secure way to accept plastic
card transactions at the point of collection

How does it BENEFIT Agencies?

Converts a mobile device into a POS
terminal

Accepts all major credit/debit cards (EMV
and magstripe)

Takes contactless payments (Apple Pay,
Samsung Pay, etc)

Enables employees to focus on mission-
critical tasks

Speeds time from point of collection to
Treasury

How does it BENEFIT Customers?

Offers improved customer service, as the
POS is brought directly to the customer

ingenico
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The Public App

What is THE PUBLIC APP?

The app provides government agencies with a streamlined means to establish a
branded mobile presence and enable collections, while creating a digital receipt
for the agency’s customer.

How does it BENEFIT Agencies?

e Offers a branded mobile app presence

e Features configurable remittance forms

 Enables employees to focus on mission-critical work/line-busting

* Brings best practices from the corporate world to the government sector

How does it BENEFIT Customers?

 Provides an additional payment mechanism to those that prefer using apps to browsing websites
* Features digital receipt to “skip the line”

* Allows payments anytime, anywhere with ACH, Card, or Digital Wallet (PayPal, Dwolla, Amazon)
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The Public App

o AT&T LTE 8:18 AM @ @ 94%
oo ATET LTE 8:17 AM @ 0 95% W) —
Proof of Purchase —
0000 AT&T LTE 8:17 AM Payment
Park Pass
* Customer Name:
Nhan Phan NPS Pass
* Customer Phone: ease select a payment method:
5167321849
s is your proof of purchase. Present at kiosk for
thecking or savings account (ACH) ‘ mission.
* Park Name: .
want to pay with my PayPal account’ PaYPal rchased:
i 29/2015
& Grand Canyon National Park J g want to pay with my Dwolla account? m
of of Purchase:
bebit or Credit Card |l b1AJDV

Seven-day Pass:
count Number:

Vehicle - $30.00 1
) Continue stomer Name:
Commercial Pass: an Phan
Please Select ﬁ Cancel stomer Phone:
57321849
rk Name:

O Annual Pass: $60.00

and Canyon National Park

Please note that when paying by PayPal:

The maximum dollar amount allowed for a PayPal e T
transaction is $10,000.00. If you need to pay more
than this amount, you must choose a different

payment method. Buy New Pass

You will be redirected to the PayPal web site to

submit your payment information. If you do not
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Digital Recelpts

I J

Bme s § NATIONAL PARK SERVICE =

Scan Pass

=2imned on 7/ 1 P B8 B’

ch:)-"—'ﬂ

['mittance Summary

i ot P ut

oot stomer Mame John Doe

istomer Phone 6505553454

i Name Grand Canyon
Mational Park
wven-day Pass Vehicle - $30.00
nual Pass $60.00

wment Summary

rchased 05/26/2015
nof of Purchase 1D 25LGLRJC
count Number x4444

tal $90.00

(O
Sz

—
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Mobile Onboarding
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Next Steps

Ready to pilot?
Reach out to your ARM representative for
next steps

Have a general eCommerce Question?
eCommerce.collections@fiscal.treasury.gov

Thanks for your time!

Sincerely,

e Joe Edwards

e [aShaun Lucas

e Tammie Whitaker
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Appendix

* Reporting Screenshots
e FAQ'S
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Reporting
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Mobile Activity Reports

2
y
e

Transactions
-

Agency

ECP

@

i
>
CIR

Mobile feports
Mobile Program
Application
Pay.gov \ _ 7
I;lep-orts
——
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On the Device

eeeco Verizon LTE  1:08 PM 2 ) eew00 ATAT LTE 8:19 AM @ © 94%
e — —
g Fisal Senvice = ] My Passes =

b
Date Amount Status
09/25/2015 $45.00  Submitted
09/14/2015 $95.00 Approved
This is your proof of purcha % Leave Feedback
09/14/2015 $40.00 Approved admission.

X111

Customer Name:
Nhan Phan

Customer Phone:
5167321849

Park Name:
Grand Canyon National Park

Seven-day Pass:
Vehicle $30.00

Payment Total: $30.00

Buy New Pass

B & & L ]
Add to Passbook

Mobile Check Capture Public App

—
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In Pay.gov

Download as: PDE Excel
1072612015

Transaction Detail Results 07:39 AMET
Agency: USTMOBILE Application: NP5 Pass

Transaction Information

Pay.gov Tracking ID: 3FP1EG18 Collection Status: Received
Agency Tracking 1D: 40000104 Effective Date: 1002772015
Account Holder Name: Mew Deposit Ticket:

Transaction Date (ET): 10/26/2015 07:37AM Debit Voucher:

Transaction Amount: 327500 Return Reason Code:

Frequency: OneTime ACH Type: Debit
Payment: 10of1 SEC Code: CCcD

Email Address: Batch Pay.gov Tracking ID:

Account Type: BusinessChecking Usermame: QAUSTMOBILE
Bank Account: m——

Routing Number: 044000037

Custom Collection Fields

Customer Name jill

Phone 2165554735

Park Name Acadia National Park
Seven-day Pass Bus,1,15.00

Commercial Pass Comm Mini Bus,1,200.00
Annual Pass G0
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In ECP

215 Deposit Ticket

Deposit Ticket #: 100605 Fiscal Agent: FRE Cleveland Settlement Date: 10/21/2015

Cashflow: 9102000902 Cashflow Name: Dept of ED Student Loan Agency: Dept of Education
Great Lakes 02

Voucher Date: 10/20/2015

Processing Site Transaction Date Summary Count Summary Amount |
Eank of America for Dept of Education 10/20/2015 3 $421.59
Bank of America for Dept of Education 10/20/2015 1 $8,000.00
Bank of America for Dept of Education 10/20/2015 7 $2,790.22
Total Deposit Ticket: 100605 11 $11,211.81
Total Cashflow: 9102000902 11 $£11.211.81 ‘

Total ALC: 91020009 11 $11.211.81

l“ Account Name 1 -~
) PBOAED152930317880 91!]2ﬂl]ﬂ13 Dept of ED Student Loan Great Lakes 02 071925444 $2.00 Settled

::__ PEOAED152930317894 91020009 02 Dept of ED Student Loan Great Lakes 02 071923284 §592.00 Settled

~ PBOAED152930317895 91020009 02 Dept of ED Student Loan Great Lakes 02 071923284 $1.00 Settled

$1,536.20 Settled
$8,000.00 Settled
$2.00 Settled
£475.00 Settled

) PBOAED152930317896/91020009 |02 Dept of ED Student Loan Great Lakes 02 071923284
- PBOAED152930317897 /91020009 02 Dept of ED Student Loan Great Lakes 02 111300785
7 |PBOAED152930316296/91020009 02 Dept of ED Student Loan Great Lakes 02 071923828

y PBOAED152930318297 91020009 02 Dept of ED Student Loan Great Lakes 02 071925444

et e 2l ot 1 o Ao

7= U.S. Treasury Electronic Check Processing - Internet Explorer S i s

| e https:/ S woww treaslockbox.gow/ TREASLBX managePayment.do?_paymentID=PBOAEDL

I Payment | Settlement History | Associated Remittances

Associated Remittances (91020009D0EDGREATLAKES2CIR - Form for Dept
| Remittance ID __| Account Number JPayment Amount|Trace Numberl]

v RBOAED152930328797F 9999999959999999 00000000200 4101003

| View Image | | View Detail | | Close Window |
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In CIR

ALC 12201100 Voucher Date 102072015
Voucher Number 001183 Deposit Date 1202015
Voucher Type 215 Cash Flow ID 1220110004
CAN DO003467 Cash Flow Mame FS Bl Payments
Agency Account [D 1434 Processing Site [D
Initiall Location RN 042000237
Oifice Location Code 04 Reporter Identifier paypovadmin
Agency Transaction ID EPODO003 70818 Mon Treasury Collection Code
Fi o - on Detail
- Bowurce Financial Transaction ID 28MNVEISN Amount $18.300.87

Sowrce Settlerment Transaction 1D AKRECETORIT Credit bred i
Tranmsaction Type Callecton Settlement Mechanism ACH
Tramsaction Statues Setied Receipt Machanism ACH
Payment kedium Typs Ciehit Financial Transaction Code CCh
Transaction Type Code 27 Chanmel Batch ID
Agent Trace ID Recurring Indicator M
Installment Number Recurring Frequency
Total Instaliment Count
FPawer Details
Party Mame CIL Transfer, Inc. Party bdentifier
Payer RTH 01510263 Account Number 5145
Payer Type Business Bank Account Type c
Brogram Data: ZSNWVEISN

Agency Form Mumber Agency Form Hame Agency Bill Hame Bill Azcount Number

el Agency Label User Data Content
i Reference Type Bill Mumber
2 Feference [D T IWED0405
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FAQS

 Does RCM provide the mobile devices

necessary for the agency-facing apps (Check
Capture and Mobile Point of Sale)?

— Though RCM gives the mobile app functionality
free of charge, agencies are responsible for
procuring the iPhone or Android phones
necessary for the check capture and mobile
point of sale applications. The same Is true of the
terminal necessary for the Mobile Point of Sale,

however we can offer guidance on procuring a
compatible model.

* BUREAU OF THE
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FAQS

 When will the Mobile Point of Sale be
available?

— Q4 2016
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FAQS

 |s the Check Capture app an OTCnet
replacement?
— No, the App is meant for agencies who process a

relatively small number of checks. OTC's
scanners are better suited for larger volume.

* BUREAU OF THE
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FAQS

 Can agencies currently using OTCnet use
the app?
— At this time, the Mobile Check Capture app is

available through our Electronic Check
Processing (ECP) system.
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FAQS

My agency already has an app, but we want
to add collections to it. Do you offer a
solution for us?

— Yes, we have a software development kit (SDK)

that lets agencies place collections functionality
Into their own apps.

* BUREAU OF THE
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FAQS

 What payment options are available on the
Public app and SDK?
— The same options available on Pay.gov can be

used (ACH, Card, PayPal, Dwolla, and
eventually Pay with Amazon)
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