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Forms Service

Revenue Collection Management
Revenue Remittance Management Division
What is Pay.gov?

Pay.gov is the federal government’s secure portal for web-based collections and billing services
Providing easy-to-use interfaces and automated-system-to-system communications, Pay.gov offers a selection of services
that will efficiently and effectively meet your agency’s collection needs. Pay.gov collection services are flexible, secure and
FISMA and PClI certified.

About the Forms Service Forms Service Functionality

What is the Forms Service? Types of Payments Accepted:
e It’s a convenient way to collect your transaction e ACH Debit
information and payments online, 24/7 e ACH Credit (Treasury approval required)
e Pay.gov hosts your forms for you, providing you e (Credit Card
with a web presence on www.pay.gov e Debit Card
e It’s an easy way to collect all the information e Digital Wallets: PayPal and Amazon Pay

required for your collections transactions

Why Use the Forms Service? Choose a Form Type:

Forms utilize web best practices to maximize efficiency
for agency collections Form Types
v' It's Simple — Requires Minimal Resources

You don’t need a technical development staff to
Implement forms collections Public
v" It’s Convenient — Multiple Payment Options Hidden
Pay.gov hosts your forms and handles payment
settlement; you chose the payment types you

accept, including Digital Wallets Ready to Get Started?

v" It’s Custom — You Specify the Data Gathered
9”“”63_ forms can resemble existing paper forms, The Pay.gov implementation team will guide you through
including OMB and agency control numbers; add every step of the process. To learn more, send an email to
custom collection fields to gather more data Pay.gov@fiscal.treasury.gov

v" It’s Secure — Enhanced Agency Controls
You control how a form is found and accessed by
your customers; Pay.gov’s enhanced security helps
keep agency and customer data safe
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